Contact us Today

sales@vensa.com VMM

Did you know?
There are more services

~included in your
@‘ TXT2Remind plan

Vensa's all-inclusive services
fully integrated in Medtech 32 and Evolution:

Q Modern Patient Portal

0 Automating Recalls

Q Automating Accounts & Reconciliation

0 Integrated & Secure Payment Platform

To provide everyone with access to better health & well-being.



Patient Portal: Integrated

Appointment Bookings

Patients book in under 1 minute with full integration
into PMS appointment books - zero work for the
practice team!

Clinics can have available nursing and doctors
appointments for online bookings. Our online
services can be accessed through the patient's
home screen on their mobile device or via the clinic's
website.

Q Clinic can choose to enable pre-paid Appointment Bookings or have patients
pay on site

0 Supports whanau health as caregivers can book on behalf of whanau.

No double bookings or extra handling with real-time integration into PMS appointment
books. Updates mobile number, service request, symptoms and reason for visit in the
notes column of the appointment book.

O Customisation of services and specialty clinics which can be integrated into patient
recalls for services. Ability to set payment fees and setup some services to have pre-
payments.

° Ability to customise consult delivery by in-person, telephone, &/or video which is
integrated into Vensa's automatic appointment reminders. Clearly communicating an in-
person, telephone or video consult and limiting patients arriving to the clinic
unnecessarily.

Hauora Medical Centre

Hay Ngaire, Welcome back!
Who are you booking an appointmend for?
o What's your reason for
Téna koe consultation to help us plan

P e [ PR e
Mext In-Person consult available Welcome to Vensa Ngarie Thompson i your visit bette
22 May 2020 at 17am
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VIRTUAL CLINICS TODAY | Joha Thomeson \ Sarvece Ganeral Mesoal
| I'm new here |

Dr. June Rawiri
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Dr, James Cooke
General Practitioner
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Patient Portal: Repeat Prescriptions
with Automatic Reconciliation

Patients can request and pay for their repeat prescriptions
through their patient portal.

Patients are able to select their preferred pharmacy and order
from their selection of LTC medications and non-LTC
medications.

Confirm Request - §20

No administration time as payment*, invoice generation, reconciliation
and receipt is handled automatically.

Incoming requests are integrated and can be approved inside the PMS or
integrated Vensa platform.

Patients can view long-term medications and prescribed medications for the
past year. Patients select their preferred pharmacy of choice with Healthpoint
link.

Linked with Health Navigator so that your patients can learn about their
prescribed medications and proper administration.

O 0 0 0O

* Transaction fees may apply
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Patient Portal: Secure Health Record

Patients can securely access their health record with a modern, intuitive, and
user friendly interface.

Easy onboarding with no more clunky registration process.

Patients have access to:

Health Summary- conditions, health
monitoring, health history

Care Plan, integrated with Health
Navigator content

Summanry

Medical Summary
Claudia Thompson
21 Manch 1983 |36 years old)

Cusrent Conditions

Immunisation history

Polycyatic Ovalian Syndroma
Hypathyroldsm

Past Conditions
Recurrent Urinary Tract infections

Medication history

Allergies & Reactions

Current Medications

Shared clinical notes

Levatbyroxine 100 mogiday
EpiPen D.3mg/0.3 mil Ingecticn

Past Medications

Lewotiyroxing 75 mog. day
Armsoicilling SO0 myg 3 times daily

Shared lab results are sent once they are

OO0 0 6 00O

Proseduees filed with internal comments. Ability to
Surgical remonal of thyroid nodicle (On 22 Ausg 2008) .

exclude some lab results from being
N shared.

Height

B

Whanau can securely access shared
dependent's health profiles through unique pin
entry, enabling new capabilities and better
patient access as many kiwi families share an
email (ie. elderly populations & people with
disabilities).
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TXT2Remind for
Medtech 32 & Evolution

Streamline all of your patient communications and
free-up your practice team.

©

Appointment Reminders Optimised Recalls
Automatic reminders that increase With only one click you can send bulk
appointment attendance and recalls for screenings, monitoring and
writes back into the PMS, colour immunisations straight from your recall
coding appointment confirmations contact list or by using the CBIT
and/or cancelations function in Evolution.
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Seasonal Notifications Retain Patients Easily
Send bulk messages to groups of your Reduce the time spent following up
patients updating them on your with patients who are about to lose
seasonal offerings. For example, let their funding. Send a bulk text to these
your patients know your Christmas patients through our Campaign
hours. Manager and remind them to re-enrol.

O soes@ensacom VQI\M
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Hauora Medical Centre
125 Sereae, Auckiond

Mickey, please update your preferred

name and current smoking status

Preferred Name
Mike

Current Smoking Status

| am a current smoker

I've never smoked

I've been smoke-free for up to
12 months

I've been smoke-free for over a year

Powered by
© 2020 Vensa Health Ltd.
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Campaigns can run in the evening,
while the clinic is closed & has highest
response rates

Confirmation of patient contact
details & updating patient data in
PMS

Updates real-time into PMS and
reporting dashboards

O 00 00

[ L J

— —

Hauora Medical Centre
123 Strewt, Auckland
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Mickey, please update your preferred
name and current smoking status

Preferred Name
Mike

“ YES! . -

oevd fale m"mﬁ?:.. :

Automating Recalls &
Supporting Health Targets

Providers can now automate recall campaigns to go out to
eligible patients at a pre-set time and frequency.

Based upon patient response, PMS read-codes and
reporting dashboards are automatically updated. We receive
a 60-80% response rate to every campaign, which equates
to thousands of patient records updated overnight.

Zero nurse and administration time to deliver recalls!

Read-codes in PMS and
classifications are automatically
updated

Integrated booking platform to
support patient engagement and
automate follow-up

User-friendly web platform for teams
to work from and updates real-time
into PMS

o

Hawora Medical Centre

Thats greal news andets et your
smoke-free joumey underway.

Book an Appointment

Current Smoking Status

I am a current smoker

I've never smoked

I've been smoke-free for up to
12 months

I've been smoke-free for over a year

all now

Aecoss Community Program
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Automation of Accounts with

Secure Payments & Reconciliation

Car*—; 2”;'3;*"’" Make payments painless for patients and your team.
Set and forget system to make daily, weekly, fortnightly, &/or
monthly runs (any frequency of the practice's choosing and

m targeted age of invoices).

Prevent accumulation of debt and significantly increase your
payments through our automatic follow-up reminder to those
patients that didn't respond on the first attempt.

ee 4567 VISA

Staff time with automatic

Automatic invoice reconciliation in PMS daily campaigns.

A3-R
01Jul 1987 33wz Female 0.00

| I - o Invoices are paid
] Medical Wanings i ape =

| imeurisation | Contacts | Pobert Tiansactons  A/cHoldes hccount | Patent Tasks | Fome | overnight.
fokjer SMITH Sarah (123456.1) Balance: 0.00
|Descrption [sa [inc [amount [Outstondiog [CmPet | -~
3456.1) 0D Viersa Pay ETXT SFE TG oo
5L 1) Flegerest Preccegun SFE SFE 7.00 oo

Invoices are paid with our
automated second reminder
feature.

Hello Sarah!
@& 1234 4567 8970 1234
Our records mdcate that we have not recesed
YO DayTRR far the Service ) descnbed
Db

Wi hiope this was just an oversight and you SARAH SATH
will be able o make payment

Pleasa pay loday using credil/debit card 15
rcsd ademun foes

Thank you
PATIENT. GaRAN SMITH
PHONES 021480329

PEILARY GP- DR SAM ENTAESTLE

Service Delvanid

e sales@vensa.com



Automation of Accounts with

» Secure Payments & Reconciliation

Care Delivered
$20.00

The system automatically collects payment, reconciles
invoice in PMS, and emails receipt.

m For unpaid invoices, practice teams have a user-friendly

dashboard to know in real-time patients disputing
! — ! invoices or requiring follow-up.

Real-time
@ Collected @
Results ) 32 s1507970
Dashboard

Campaign

Pad (205) Ungpaid (107)

T Q Search for patient by name, NHI, DOB, or chart number

Paymeni Date Patient ~
(Reminder Diate)

19/12/2022

PHILLIPPA . ..
021 3 Paid - CC Vensa Pay
&y

1912/2022
(192/2022)

Set Campaigns
to run for
Aged Invoices

Q  Search for campaign dase (Sdmmiyyyy)

Date Campaign Satus
i o Scheduled on
e 6:45PM 30/01/2023
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‘Q'E Messaging Bundles

The more you use, the cheaper rate per SMS Monthly:

500 1000 2500 5000 7 500 10 000

SMS Bundle SMS Bundle SMS Bundle SMS Bundle SMS Bundle SMS Bundle

BETN BEU B B R

T14c / SMS 13c / SMS 12c / SMS 10.9¢c / SMS 10.7c / SMS 10.5¢c / SMS
over bundle over bundle over bundle over bundle over bundle over bundle

Rates exclusive of GST

Cheapest
Rates

s — — ————————— ———

Online Payment Platform

Cheaper rate per monthly number of transactions:

Payment Processing Fee
3.5% Merchant Service Fee +
1.75% Online Transaction Fee (average $0.35 - $0.38c)

7.5% 5.5% 4.5% 3.7%
Platform Platform Platform

Maintenance Fee Maintenance Fee Maintenance Fee

Platform
Maintenance Fee

No monthly payment service access fee
Applies to Vensa.com Online Payments Only
Rates exclusive of GST

9 sales@vensa.com




B We deliver excellent
‘eé Customer Service!

Our Practice Success Team can have you up and
running in as little as 3 business days.

Customer Services included in your package:

Installation & Synchronization to your Vensa Web
Platform

Training program for admin and clinical teams

Expert Technical Support
Ongoing one-one trainings and check-ins

Platform Maintenance and Secure Cloud Hosting

&G 4 ¢ (» lo)

Our Service Team can be reached at
0800 736 463 (0800 REMIND)
support@vensa.com




